
 

 

about our mortgage services 

 
Mortgage Advice Centre                        Suite 5b 
                                                                                                      28, Claremont Road 

                                                      EXAMPLE                                           Surbiton 
                                                                                                                    Surrey 
                                                                                        KT6 4RF
    
        
1. The Financial Services Authority (FSA)   
The FSA is the independent watchdog that regulates financial services.    It requires us to 
give you this document.    Use this information to decide if our services are right for you 

 

 
  
2. Whose mortgages do we offer?  
a We offer mortgages from the whole market 

 We only offer mortgages from a limited number of lenders.    Ask us for a list of the 
lenders we offer mortgages from. 

 We only offer a limited range of mortgages from a single lender 

 
 
3. Which services will we provide you with?  
a We will advise and make a recommendation for you after we have assessed your 

needs  

 You will not receive advice or a recommendation from us.    We may ask some 
questions to narrow the down the selection of products that we will provide details on.    
You will then need to make your own choice about how to proceed.   

 
 
4. What you will have to pay us for this service?  
 No Fee  

 A Fee    

When considering a particular mortgage, you will receive a Key Facts Illustration that will  
state the amount of any Fee that we will receive from the lender.      Should this be lower  
than what we consider would be fair remuneration for the work likely to be involved,  ie £500  
we will  ask you to pay us the difference.      
 
 
5. Who regulates us?  
 
Mortgage Advice Centre is an Appointed Representative of 
        G C Stevens Financial Services, of 
                Ibex House, 61 Baker Street, Weybridge, Surrey, KT13 8AH 
        Which is authorised and regulated by the Financial Services Authority.     
 
Their FSA Register Number is 118274. 
 
Our Permitted Business includes advising on and arranging mortgages. 
 
You can check this on the FSA’s Register by visiting the FSA’s website,  
        www.fsa.gov.uk/register,  
or by contacting the FSA on 0845 606 1234. 
  

  



 
 
6. What to do if you have a complaint  
 
If you wish to make a complaint, please contact us: 
 
     …… in writing        Write to The Compliance Manager, 
                                                    Suite 5b, 28, Claremont Road 
                                                    Surbiton 
                                                    Surrey 
                                                    KT6 4RF 
 
     …… by phone     Telephone  0208 390 8046 
 
If you cannot settle your complaint with us, you may be entitled to refer it to the Financial 
Ombudsman Service. 
    

  

   
 
 
7. Are we covered by the Financial Services Compensation Scheme (FSCS)?  
 
We are covered by the FSCS.    You may be entitled to compensation from the scheme if we 
cannot meet out obligations.    This depends on the type of business and the circumstances 
of the claim. 
 
Mortgage advising and arranging is covered for 100% of the first £30,000 and 90% of the next 
£20,000 so the maximum compensation is £48,000. 
 
Further information about the compensation scheme arrangements is available from the  
FSCS. 
 

 

 
8. CONFIDENTIALITY 
 
We will treat all your personal information as confidential, whether it is on computer, in paper 
format or in some other form; this applies even when you are no longer a Client, and you are 
fully entitled to the protections available under the Data Protection Act, 1998, under which we 
are registered.  We do, of course, have to comply with any instructions of a Court of Law and 
with the record-keeping regulations imposed upon us.  We confirm that your personal 
information will not be transferred by us to any other firm or company other than for the 
completion of the mortgage and to obtain compliance and regulatory advice.   
 
9. SIGNATURE 
 
We would appreciate it if you would sign the duplicate copy of this Letter as evidence that it has 
been provided to you, and that we have addressed any questions it may have given rise to.  
 
I/We agree/do not agree that a representative of Mortgage Advice Centre can contact me/us in 
the future to discuss any future options regarding my/our mortgage and related products and 
services. 
 
I/We authorise/do not authorise representatives of Mortgage Advice Centre to obtain information 
from lenders and providers of regulated products and services, until revoked by me/us in writing. 
 
 
Signed Date           Signed             Date 
 

Name……………………….                                                  Name…….…EXAMPLE ……… 
                                                                  ------oOo------ 
 
Signed Date           Signed             Date 
 
Name……………………….                                                  Name…………………………… 


